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dopma 1.1. XKypHan yyeTa Tekywen nHcopmauny o npekpaLleHnm
nepefaqun anekTpudeckon 3Heprum Ans notpebutenei ycyr ceTeBon
opraHusauum 3a 2019 rog OO0 «YpananekTpoceTb»

ObocHoBblBalOWME

[MpoponxuTtens

KonuuyectBo ToYeK NnpucoegmHeHusa

Ne ni/n AaHHble Ana HOCTb notpebutenei ycayr K
pacueTa (N2 akTa | npekpalleHua, 3INEKTPUYECKOW ceTH
paccnefoBaHuA) yac 3NEKTPOCETEBON OpraHu3aLUmiu, WT

1 2 3
il Ne1 31.01.2019 2,45 196
2 Ne2 05.02.2019 7.5 111
3 Ne3 19.02.2019 0,97 7
4 Ned 22.02.2019 2,23 &
5 Ne5 01.03.2019 3,52 132
6 Neg 05.03.2019 5,73 211
7 Ne7 10.03.2019 35 47
8 Ne8 18.03.2019 1,62 73
9 Ne9 19.03.2019 5,83 307
10 Ne10 20.03.2019 5,9 296
11 Ne11 20.03.2019 512 308
12 Ne12 28.032019 5,55 2
13 Ne13 29.03.2019 6,2 308
14 Ne14 01.04.2019 6,97 309
15 Ne15 04.04.2019 5,43 309
16 Ne16 05.04.2019 5,87 309
1#7 Ne17 08.04.2019 5,8 309
18 Ne18 29.04.2019 2,72 86
19 Ne19 06.06.2019 2,7 42
20 Ne 20 28.06.2019 4,88 2
21 Ne 21 10.07.2019 6,95 145
22 Ne 22 12.09.2019 5,28 116
23 Ne 23 19.09.2019 4,42 145
24 Ne 24 19.09.2019 5:53 73
25 Ne 25 29.09.2019 4,22 105
26 Ne 26 21.10.2019 5,05 416
27 Ne 27 31.10.2019 2,8 75
28 Ne 28 10.11.2019 2,58 47
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®opma 2.1 - Pacuer 3HaYeHUs] HHAUKATOpA HHPOPMATHBHOCTH

000 «¥YpamiaeKTpoceTs»

[TapameTp (kpHuTEpHii),
XApaKTePH3YIOLIMI HHAKKATOP

3HaueHue

(axTHyec
koe (D)

IMJ1aHOBOE

D

D /IIx
100, %

3aBUcUMO
CTh

OueHouH
It Oan

|

2

3

5

6

[. Bo3mo:kHOCTB IMMHOTO MpHeMa
sasBuTenel u norpedurenei yenyr
YIOJIHOMOYEHHBIMH AOKHOCTHBIMM
JIMLAMH TEPPUTOPHAJIBHON CETEBOH
OpraHU3aLHH - BCEro

B TOM HHCJIE 10 KPHTEPHAM:

1.1. KonuuecTBo cTpyKTYpPHBIX
nojpasaeneHuii no padore ¢
3afBUTENISIMH U TTOTPEOUTENAMH YCIyT
B MPOLIEHTHOM OTHOLIEHWH K 0D1IeMy
KOJIMYECTBY CTPYKTYPHbIX
rnojapasaeneH1i

1,00

1,00

100,00

npsiMast

2,00

[.2. KonuvecTBo yTBepIKAEHHBIX
TEPPUTOPHAILHOMN CeTeBOH
opraHuzalieil B ycTaHOBJIEHHOM
NOpsAKE OpraHu3aLUOHHO-
pacnopsuTenbHbIX JOKYMEHTOB MO
Bonpocam paboTsbl ¢ 3asABUTENAMH U
noTpedUTEIIMU YCIIYT - BCEro, LUT.

1,00

1,00

100,00

npsmast

2,00

B TOM YHCJIC!

a) perJiaMeHThl OKa3aHUs YCIIyT H
paccMoTpeHus o0palieHHH 3agBuTeNe
v norpebureneil ycnyr, wT.

2,00

2,00

100,00

2.00

0) HaJHuKe MOJOKEHHS O
NesSTENLHOCTH CTPYKTYPHOTO
nojapazzaenexus no padbore ¢
JaABUTENIAMH W IOTPEOUTENIAMH YCIyT
(Hanuuue - 1, orcyreTeue - 0), T,

0,00

0,00

100,00

2,00

s

B) 1OJEKHOCTHBIC MHCTPYKIIMH
COTPYAHUKOB, 00CIYKUBAIOLLNX
sasBUTENEH W noTpeduTenel ycyr,
LLIT.

4,00

4,00

100,00

2,00

I') YTBEpPKIAEHHbIE TEPPUTOPHAIBHOM
ceTeBOi opraHuzaLMei B
YCTAHOBJIEHHOM Nopsike (GopMbl
OTHETHOCTH O padoTe ¢ 3asBUTEAMH U
noTpedUTeNIIMH YCIIyT, LIT.

1,00

1,00

100,00

2,00

2. Hanuuue Tesie)OHHON cBA3M /1714
oOpaieHnii norpedureneil yciyr K
YIOJIHOMOUYEHHBIM JTO/ZKHOCTHBIM
J1MLIAM TepPHTOPHATILHOM CeTeBOi
OpraHH3aLuu

B TOM YHCJIC 110 KPUTCPHAM.




2.1. Hanmume eausoro tenedoHHOro
HoMepa Ui npueMa obpateHHi
norpedureseil yenyr (Hanuuue - 1,
orcyTterue - ()

1,00

1,00

100,00

npsAmas

2,00

2.2. Hanuuue vH(pOpMALIMOHHO-
CIPaBO4HOH CHCTEMBI JITs
aBTOMaTH3alMK 00padoTKu
oOpauienuii notpedureneii ycmyr,
HOCTYNUBLIMX 110 TesedoHy (HanH4Hue
- |, oteyrereue - 0)

0,00

0,00

]

100,00

npamas

2,00

2.3. Hannuue cucremsl
apTouH(pOpMUpOBaHUs NoTpebHTECH
YCIIyT 110 Tee]ony, npejaHasHa4eHHO
1151 TOBEACHMS 10 HUX THIIOBOH
uHdopmauun (Hanu4Ke - 1,
OTCYTCTBHE - ()

0,00

0,00

100,00

npamas

2,00

3. Hanuuue B cetn MurepHer caiita
TePPUTOPHATILHOM ceTeBOH
OpraHU3aly ¢ BO3MOJKHOCTBIO
oOMeHa uHpopmatmeii ¢
NoTpedUTENIMU YCIIYT NOCPEACTBOM
SJIEKTPOHHOM MOYTHI (Hasmu4me - 1,
orcyrcTBHe - ()

0,00

>

0,00

2

100,00

npsimas

2,00

2

4. IlpoesieHre MepONpUSTHE 110
TOBEJICHHIO 110 CRE/ICHUS
norpedurenieil yenyr HeoOX0aMMOH
HH(OpPMALHK, B TOM YHCIIE TTYTEM €€
pasmettieHus B cetu Mutepher, Ha
OYMaKHBIX HOCHTENAX MU UHBIMH
JOCTYMHBIMU crioco0amu (IpoBejieHne
- 1, orcyreTrue - 0)

1,00

1,00

100,00

npsimast

2,00

5. IlpocToTa U 10CTYNHOCTbL CXEMbl
00>KaNloBaHKs OTPEOUTENAMI YCIYT
NeHCTBHI JOJKHOCTHBIX JIHLI
TEPPUTOPHANILHON CETEROM
OpratHu3aLmH, 1o KPUTepUIo

obparHas

5.1. Odulee konuyecTBO oOpallleHHit
notpeduTENei yCayr 0 MpoBeIcHUH
KDHC)’HI:TH[IHﬁ no ﬂOpHﬂKy
obskajioBaHus JeHCTBHI (Oe3IeicTBHS)
TEPPUTOPHATILHON CETEBOI
OpraHu3alM B X0/1€ HCMOTHEeHH
CBOMX (DYHKLMH, NPOLEHTOB OT
00ILIEr0 KOJMUECTBA NOCTYIMUBLIMX
oOpateHuii

0,00

El

0,00

100,00

obparnas

2,00

6. CrerneHsb MOJHOTHI, AKTYaJIBHOCTH U
IOCTOBEPHOCTH Mpe0cTaBseMOii
norpebuTesim yeiyr nndgopmauuy o
NIeATeIbHOCTH TEPPUTOPHANIBHOM
CeTeBOM OpraHu3aliy - BCEro

B TOM YHCJIE TIO KPUTEPHAM:




6.1. O6uee konnuecTBO O6paIeHuii
noTpeduTes el yCeuyr o npoBeeHHH
KOHCYJIbTALIHH 110 BONpOcam
ETENLHOCTH TEPPUTOPUAITILHOI
CeTEeBOM OpraHU3alliH, [IPOLEHTOB OT
00LIEro KOMMYEeCTBA MOCTYIMBILMX
obpatueHuii

0,00

0,00

100,00

obpatHas

2,00

6.2. Konuvectso obpamenuii
norpeduresiei yeayr ¢ ykazaHuem Ha
OTCYTCTBHE HEOOXOTHMOM
HH(DOpMALIMH, KOTOpas J10M¥KHA ObITh
PacKpbITa TEPPUTOPHAIIBHOMN CETeBOM
OopraHusaluei B COOTBETCTBHH C
HOPMAaTHMBHBLIMH MPABOBBLIMH aKTaMH,
MPOLEHTOR OT 00ILEro KoNu4yecTsa
MOCTYMUBIIMX 00 palieHuiH

0,00

0,00

100,00

obparHas

2,00

7. Uroro no uHaukaTopy
MH(OPMATHBHOCTH

2,00




@opma 2.2 - Pacuer 3HaYeHMSI MHIMKATOPA UCITOIHUTETEHOCTH

000 «¥YpamyaekTpoceTby

(HaUMEeHOBAHUE TePPHTOPHATLHOI CETEROM OpraHU3aluH)

[Tapamerp (nokazatenn),
XapaKTepH3yIOWMUH HHIHKATOP

3HaueHue

(hakTHHeC
Koe (D)

IJIaHOBOC

)

D /IIx
100, %

3aBucHMO
CThb

OueHO4HbIH
Gann

1

.

3

4

5

6

1. Cobmoaenue cpokoB no
npoleaypam B3auMOICHCTBHA ¢
HOTPeOUTEIISIMK YCITYT (3aBUTENAMH) -

BCRI uncnie o KpUTEPHSIM:

1.1. Cpeanee Bpems, 3aTpavyeHHOe
TEPPHTOPHAJILHOH CeTEeROM
OpraHu3alyeil Ha HarpaBiaeHHe
MPOEKTA JJOroBOpa OKa3zaHus yCJIyr 110
nepejaye MeKTPUYecKO SHepruu
notpeduTesto yenyr (3asBUTeNIO), THEH

100

oOpatHas

0,5

1.2. Cpeinee BpeMs, HeoOX0auMOE 15
000py10BaHUS TOUKH MOCTABKH
rnpubopaMu yueta ¢ MOMEHTA MOJa4H
3aABJACHHA IOTpeOUTENIEM YCIYT:

100

oOpaTHag

0,5

a) 1715 (pU3MHECKUX JINLL, BKIIFOYast
MH/IMBUYaIbHBIX [IPEAPUHUMATEIIEH,
W IOPUIHYECKHX JIHLL - CYOBEKTOB
MaJIoro M CpeiHero
NpealpUHHMATEbCTBA, AHEH

100

0,5

©) st ocTaNbHBIX OTpedUTENECH
yCiyr, qHeH

100

0,5

1.3. KoauuecTBo cilyvyaes oTKaza oT
3AKJIIOUEHHUS W CITy4aeB pacTOpKEHHS
norpeduTeNeM YCIyr I0rOBOPOB
OKa3aHWs YCIYT 110 nepejade
AJIEKTPUUYECKOH SHEPrUH, NPOLIEHTOB OT
0011Ero KOJAMYECTBA 3aKIIOUEHHBIX
TEPPUTOPHAILHOM CETEBOM
OpraHuzalldei I0TOBOPOB ¢
noTpeOUTeNIMH YCIyT (3assBUTESIMH),
KpoMme (PM3HUECKHX JIUIL

100

oOpatHas

0,5

2. Cobuiofienne tpebosanui
HOPMATHBHBIX MPABOBEIX AKTOB
Poccuiickoit @esiepaunu no
MOAIEPIKaHHIO KauecTBa
DIIEKTPHYECKOM SHEPIUH, 110 KPUTEPULO

2.1. Konnvecteo obpauieHui
norpeGuTeNIeH yeyr ¢ ykazanuem Ha
HeHa ulesKalllee KauecTBo
HJIEKTPUUECKOH SHEPIHH, NPOLIEHTOB OT
00LIEro KOJTMYECTBA NOCTYMBILINAX
o0patleHuit

100

obpatHas

0,5

3. Hanuuwue B3aMMOAEHCTBHS C
NOTPeOUTENIAMH YCIYT TIPH BBIBOJIE
000pYI0BaHHS B PEMOHT M (MIIM) U3
HKCILTYaTaLuu

B TOM YHCJIE T10 KPUTEPHAM:




3.1. Hanuume (oTcyTcTBHE)
YCTAHOBJIEHHOH IPOLELypbI
COrIACOBaHUs ¢ MOTPeOUTENIMH YCIIyT
rpahMKOB BBIBO/IA DIEKTPOCETEBOTO
000OpyI0BaHUSA B PEMOHT M (MJTH) U3
HKCIyaraunu (Hanuume - 1,
oTCyTCTBHE - ()

100

npsimast

0,5

3.2. Konuuectro oOpateHHit
noTpeOHUTeNeil yeuyr ¢ ykazanuem Ha
HECOIJIaCHe BBEACHMA NPeiaraeMblxX
TePPUTOPHAIILHOM CeTeBOM
opraHu3anmeil rpapuKoB BbIBOJA
HJIEKTPOCETeBOr0 000PYAOBaHUs B
PEMOHT M (MJIM) U3 BKCTITYaTALIMH,
IPOLIEHTOB OT 00LLero KoNnu4ecTea
NOCTYNMUBLIMX 0OpalleHHii, Kpome
(hM3UUECKUX JTHILL

100

obparHas

0,5

4. Cobnogenue TpedboBaHH
HOPMATHBHBIX [PABOBLIX AKTOB 110
3alllMTe MEPCOHATBHBIX AaHHBIX
norpeduresnei yeayr (3assureneii), no
KPUTEPHIO

obparHas

4.1. KonuvecTro obpateHuii
norpedbuTesieit yenyr (3aseureneit) c
YKa3aHHEM Ha HENpaBOMEPHOCTh
HCITOJIB30BAHHMS NMEPCOHAJIbHBIX
NaHHBIX NoTpeduTeNnel yeuyr
(3asBUTENEH), TPOLIEHTOB OT 001Iero
KOJIMYECTBA MOCTYNMHUBIINX 0OpaLieHHH

100

0,2

5. MUToro no uHauKaTopy
MCIOJHHUTEJILHOCTH

0,47




®opma 2.3 - PacueT 3HauCHUA HHIMKATOPA PE3YJIbTATHBHOCTH 00PATHOM CBS3H
000 «YpananekTpoceTsy

(HauMeHOBAHHE TEPPHTOPHATIBHOI CETEBOMN Opranu3aiui)

[lapameTp (nokazarens),
XapaKTepPU3YIOLUIMI HHAKKATOP

3HayeHue

(paxTHuec
koe (D)

MJIaHOBOE

(D

O/ Ix
100, %

3aBHCUMOCT
b

OueHoYHbIH Oann

]

2

3

4

5

1. Hanuune cTpykrypHOro
MOIpa3ie/ICHus
TePPUTOPHATIBHON CeTEBOM
OpraHHU3al|H 1O
paccMoTpeHHo, 00paboTke u
[PUHATHIO MEP IO 00paleHHsM
noTpeduTeNel yeIyr (Hamuaue -
1, orcyrereue - 0)

1

1

100

npsmas

2. CreneHb yJIOBICTBOPCHHS
oOpallieHu#l moTpebuTENCH
VCIIYT

B TOM YHCJIC 110 KPUTEPHSIM:

2.1. O6mee KOMHYIECTBO
oOpalleHHi noTpeduTeneit
YCIIYT ¢ YKa3aHHEM Ha
HEeHaJJIeKallee Ka4ecTBO YCIyT
110 Tepejiaye dJIeKTpUIecKou
SHEPIuU U 00CITy)KUBaHHeE,
[IPOILIEHTOB OT 00MIero
KOJIMUECTBA MOCTYITUBIINX
oOpareHuii

100

obparHast

2.2. KonnuecTBO NPUHSTBIX Mep
110 pe3yabTaTaM PacCMOTPEHHS
obpalleHunit norpeduTenei
YCIIYT € yKa3aHueM Ha

HeHa lJIexkallee KauecTBO YCIyT
110 IIepesiaye IMEKTPUICCKOH
DHEPIruu U 00CITy;KMBaHHE,
[POLIEHTOB OT OOIIEro
KOJIMYECTBA MOCTYNUBIIHX
oOpartenuit

100

npsimMast




2.3. KomuecTBo obpareHui,
CBA3AHHBIX ¢
HEY/I0BJIETBOPEHHOCTHIO
NPHUHATHIMH MEPaMH,
YKa3aHHLIMU B 11, 2.2 HaCTOsAIIEH
()OpPMBI, TTOCTYITUBIINX OT
1orpeduTeNnei yeiayr B TeUCHHE
30 pabouux JiHel nmocie
3aBEPIICHUS MEPOIPHUITHH,
YKa3aHHbBIX B II. 2.2 HacTosAMICH
(hOpMBI, TIPOILIEHTOB OT OOLIETO
KOJIMUECTBA IMOCTYMUBIIUX
oOpateHuit

100

oOpatHas

2.4. KonmmuectBo obpatieHunii
noTpeduTeneH ycuyr ¢
yKa3zaHMeM Ha HeHaJeKaniee
Ka4yeCTBO yCJIyT, OKa3bIBAEMBIX
TEPPUTOPHAIBLHON CETEBOM
Opranu3zanueil, HoCTYIHBIIHX B
COOTBETCTBYHOLIUHA
KOHTPOJHPYIOIINI opran
WCIIOJTHUTENBHOH BIACTH,
[IPOLIEHTOB OT O0IIEro
KOJINYECTBA MOCTYIHBIINX
oOparenuit

100

oOparHas

2.5. KonmnyecTBo OT3BIBOB H
[IPEeJUI0KEHHIT 110 BOIpocam
JIeATEIBHOCTH
TEPPUTOPHAIIBHOHN CETEBOMH
OpraHu3alyu, MOCTYTHBIIHX
yepe3 00paTHYIO CBA3b, B
[POLIEHTAX OT OOIIET0
KOJIMYECTBA OCTYITUBIIHNX
oOpameHuit

100

o

2.6. KonnuectBo
peanu30BaHHBIX H3MEHEHUH B
NesITeTbHOCTH OpraHn3altH,
HalpaBJieHHBIX Ha MOBBIIIEHHE
Ka4yecTBa 00CIy;KUBaHUs
norpeduTenei ycnyr, mir.

100

npsMas

3. OneparuBHOCTh
pearupoBaHus Ha 0OpaIleHHs
rorpeduTeleli yeayr - BCero

B TOM YHCJIC 10 KPUTCPHUAM.

3.1. Cpejuas
IIPOI0JKUTENBHOCTh BPEMEHH
[IPUHSTHS] MEP 110 pe3yabTaTam
oOpalieHus oTpeduTeNs yCiIyT,
JIHEH

100

oOparHas




3.2. Bzaumoyeiicteue
TEPPUTOPHAILHOH CETEBOI
OpraHu3aluy ¢ NoTpeOuTenIMu
YCJIYT C LIEJBIO NOTyYeHHS
HH(POPMALHH 0 KAYeCTBE
00CIyKMBaHHS, PeaTH30BAHHOE
OCPE/ICTBOM:

100

npsiMas

a) MHCBMEHHBIX OIPOCOB, LIT. Ha
1000 notpebureeii ycayr

0) 2NIEKTPOHHOH CBA3M uepes
cetb MurtepHer, mt. na 1000
oTpeduTenen ycayr

B) cMCTeMbl
aBTOMHGOPMUPOBAHMA, LUT Ha
1000 notpebutenei yeayr

4. UnpuButyatsHOCT 104X0/1a
K TOTPEOHTENAM yeiuyr
JIbIOTHBIX KATErOpUid, 110
KPUTEPHIO

oOparHas

4.1. KonmuectBo obpaneHmit
nmoTpeduTENe YCIyr IbIrOTHBIX
KaTeropuil ¢ ykazaHHeM Ha
HCY/IOBJIETBOPUTEILHOCTD
Ka4ecTBa UX 0OCITy)KHBaHHS,
mt. Ha 1000 noTpedbureneii

100

¢ epatupnocTs Bo3MemeHus
YOBITKOB IOTPEGHTENAM YCIIyT
[IPU HECODTIOIEHUH
TEPPHTOPHAILHOH CETeROM
OpraHusanueit 00s3aTebCTB,
MPETyCMOTPEHHBIX
HOPMATHBHBIMH [PABOBBIMH
AKTaMH H J0TOBOPAMH

B TOM YHCJIE 10 KPUTEPHAM:

5.1. Cpennsas
MPOJIOJIKATEIIBHOCTh BPEMEHH
Ha IPHHATHE TEPPHTOPHATBHOI
CCTEBOM OpraHm3aluceii Mep mo
BO3MEIICHHIO ITOTPeOUTE IO
YCIIYT YOBITKOB, MECSIIEB

100

obOparHast




5.2. Jlonst notpebureeii yeiuyr,
IOJIYYHUBIIMX BO3MEINEHHE
VOBITKOB, BO3HHKIIHX B
PE3yNbTaTe HEUCIIOTHEHHUSI
(HEeHaIeKAIIEeTO UCTIOTHEHMS )
TePPUTOPUATIEHON ceTerOi
Opramuzanueil cBoux
00s3aTeIBCTB, OT YHCIIA
noTpeduTeNEH, B OIB3Y
KOTOPBIX OBUIO BEIHECEHO
cyneOHoe peleHue, Wid
BO3MEIIEHHE OBIIIO TPOU3BE/IEHO
BO BHECYIEOHOM IOPSIIKE,
POLIEHTOB

100

npsiMast

6. MToro 1o unjMkaTopy
Pe3yIbTATHBHOCTE OOpaTHOI
CBA3H




®opma. 2.4 - [Ipe/UIoKeHns TeppHTOPHAEHBIX CETEBBIX OpraHu3arimii

1O IIVIAHOBEIM 3HAYCHHAM IIapaMeTpPoB (KPHTEPHER), XapaKTepH3YIOLIHX
AHJINKaTOPBI Ka4eCTBA 00CIIYKMBAHUS TOTPeOHTENeH, HA KAk [blit pacyeTHbIH
TICPHO/| PETYTIMPOBAHHS B IIPEEIAX JIOITOCPOYHOTO

MepHoJia peryiuposanus *

000 «¥YpananekTpoceTs»

(HaUMCHOBAHME TEPPUTOPHAILHON CETEBOI OpraHu3aLy)

Mpeanaraembie mnan 2015 | 2016 2017 2018 2019 2020 | 2021
(roj) (roj1) (roJr) (roj) (roj) (rojr) (rom)
%0 2 2 2 2 2 2 2
1.1 1 1 1 1 1 1 1
1.2. a) 1 1 1 2 2 2 2
1.2.6) 0 0 0 0 0 0 0
1.2. B) 4 4 4 4 4 4 4
1.2.1) 1 1 1 1 1 1 1
21, 1 1 1 1 1 1 1
2z 0 0 0 0 1 1 1
TN 0 0 0 0 0 0 0
3. 0 0 0 0 1 1 1
4, 1 1 1 1 1 1 1
5.1. 0 0 0 0 0 0 0
6.1. 0 0 0 0 0 0 0
62, 0 0 0 0 0 0 0
U, 0,47 0,47 0,47 0,47 0,47 0,47 0,47
1.1 1 1 1 1 1 1 1
1.2. a) 2 2 2 2 v ) 2
1.2.6) 9 2 2 2 3 2 2
1.3. 0 0 0 0 0 0 0
2.1. 0 0 0 0 0 0 0
3.1, 1 1 1 1 1 1 1
3.2, 0 0 0 0 0 0 0
4.1, 0 0 0 0 0 0 0
i 2 2 2 2 2 2 2
1. 1 1 1 1 1 1 1
2.1, 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0
KD 0 0 0 0 0 0 0
2.4, 0 0 0 0 0 0 0
D5, 0 0 0 0 0 0 0
2.6. 0 0 0 0 0 0 0
i 0 0 0 0 0 0 0
3.2.a) 0 0 0 0 0 0 0
3.2.6) 0 0 0 0 0 0 0
3.2. B) 0 0 0 0 0 0 0




IOKa3aTens YpoBHs
KadecTra
00CIyKHBAHHSA
norpeduresei
yCIyr
TEePPUTOPUATBHBIM
" CETEBLIMH
OpraHu3ausIMH

4.1. 0 0 0 0 0 0 0
2l 0 0 0 0 0 0 0
b2, 0 0 0 0 0 0 0
| [peynaraemoe 0,729 0,729 0,729 (.729 0,729 0,729 0,729
ILIaHOBOE
3HA4YEeHUe




[Mpunosxenne N 3

©OPMBI,
UCITOJIb3YEMBIE JIJIS1 PACUETA 3HAUYEHUI [TOKA3ATEJIEN YPOBHS
KAYECTBA OKA3BIBAEMBIX YCIIVT

®opma 3.1 - OTueTHBIC JaHHBIC IS PACYETA 3HAYCHHUS TOKA3ATENIS PaccMOTpEHHsI 3asIBOK Ha
TCXHOJIOTUIECKOE IPHCOEANHEHNE K ceTH B eproj| 2019 roxa

000 «¥YpanaiekrpoceTsy

(HauMeHOBAHHME TCPPHTOPHAIILHOMN CETEBOI Opranu3aiuH)

Ne /it IToxasarenn Uucro, miT.
1 2 3
1 Uucso 3asBOK HA TEXHOIOTHYECKOE NPHCOSIHHEHHE K

CETH, MOJAHHBIX B COOTBETCTBHH ¢ TpeOOBaHUIMHU
HOPMATHUBHBIX MPABOBLIX aKTOB, I10 KOTOPEIM CETEBOM
OpraHU3aIHeH B COOTBETCTBYIOMINI PACUETHBIN IIEPHOL
HalpasJieH MPOEKT J0roBopa 00 OCYIECTRBICHHH
TCXHOJIOTHYECKOTO NMPUCOEAHHEHUS 3adBUTEIIEN K CETH,
LT, (N 34518 T TP )

159

2 Hucno 3aABOK Ha TEXHOIOTHYECKOE IPUCOEMHEHHE K
CETH, MO/IAHHBIX B COOTBETCTBHHU ¢ TPeOOBAaHUAMU
HOPMATHBHBIX ITPABOBBIX dKTOB, 110 KOTOPBIM CETEBO
OpraHu3ayeil B COOTBETCTBYIOIINI PACUSTHBIN IIEPHO,T
HallpaBJIeH IIPOEKT JOTOBOpa 00 OCYIIECTBICHHH
TEXHOJIOTMYECKOTI0 MPUCOCTHHEHHS 3asIBUTEIICH K CETH C
HapylICHUEM YCTAHOBJICHHBIX CPOKOB €ro HallpaBICHHS,

T, ( )
HC
3a48 TIP

[loka3zaTenb KauecTsa pacCMOTpEHHA 3a4BOK Ha

TEXHOJIOI'HYECKOE MPUCOECTMHEHHE K CETH ( [ - 1

(S}




[Tpunosxenue N 3

®opma 3.2 - OrueTHbIC AaHHbIC /I pacyeTa 3HAUCHHS
oKaszartelnsd KauecTBA HCIOTHEHHUS JOTOBOPOR 00 OCYIIECTBICHHH
TEXHOJIOTHYECKOTO IIPUCOEAMHEHHS 3asBUTEIEH

K ceTH, B nepuox 2019

000 «¥Y paieKTpoCeTh»

(HauMeHOBaHHE TEPPUTOPHAILHON CETEBOI OpraHu3alum)

[IPUCOC/IMHEHUs 3asiBUTEIIEH K CETH, HCTIOJIHCHHEBIX B
COOTBETCTBYIOIEM PAacYeTHOM MEPHOIE, IO KOTOPLIM HMEETCH
[TOAMHCAHHbLH CTOPOHAMY KT O TEXHOIOTHIECKOM
[IPUCOEIMHEHHH, 10 KOTOPHIM [IPOHU30ILI0 HAPYIICHHE
YCTAHOBJIEHHBIX CPOKOB TEXHOJIOIMUYECKOT0 MPHCOSAHHEHHUS,
T, ( )

NEIC

caTnp

Ne ni/m llokazareinn Yuco, wmr.
1 2 3
] Uncao 10roBopoB 06 OCYIIECTBICHHH TEXHOJIOIHYECKOTO 116
[PUCOCTNHEHUS 3asBUTENCH K CeTH, HCIIOIHEHHEIX B
COOTBETCTBYIOIIEM PacueTHOM IIEPHOJIE, 10 KOTOPBIM HMEETCH
MO/IMUCAHHBIH CTOPOHAMH aKT O TEXHOJIOTHYECKOM
NPUCOEIMHEHNH, TIT. ( N )
¢l Thnp
2 Tuci0 10roBopoB 00 OCYNIECTRICHHH TEXHOIOTHYECKOTO 0

LS )

[Tokasarelib KauecTBa CIIOJIHEHUS JIOTOBOPOB 00
OCYIIECTBICHUN TEXHOJIOTHYECKOTO TPUCOSINHEHUS 3asBUTEICH
K CeTH ( ) I

HE TP




[Tpunoxenne N 3

®opma 3.3 - OTueTHBIE JIAHHBIE IS PAcUeTa 3HAYCHHUS
IIOKa3aTess COONIOJEH s aHTHMOHOIIONLHOTO 3aKOHO/IaTeILCTRA
IIPH TEXHOJOTMYECKOM IIPHCOEINHEHNH 3asBUTeNEl
K DJICKTPHYECKHUM CETSIM CETEBOII opranu3auy,
B nepuon 2019

000 «VYpananexTpoceTs»

(nanmenoaatmc TCple'l‘()pHﬂJIhHOﬁ CeTeBOH 0pFElI[113ﬂlJ,HH)

Ne /11 Ilokasarens Yucoo, LT,

1 ) 3

Uwcito BCTYNMUBIINX B 3aKOHHYIO CHILY pelleHHi
aHTHMOHOIIOJILHOTO Opraia 4 (HiK) cyja o0 yCTaHOBJIEHHH
HapyIlICHUH ceTeBOM opranusanueit Tpedopanui

1 QHTHMOHOIIOJILHOTO 3aK0HOAaresbeTBa Poccuiickoii enepariu B 0
JaCTH OKa3aHHs yCIYT N0 TEXHOJIOTHUECKOMY IPHCOETHHEHHIO B
COOTBETCTBYIOIIEM PacueTHOM nepuoae, Wt. ( Nu Top )

[O6m1ee unco 3asTBOK Ha TEXHOJIIOTHYESCKOE IIPHCOEHHEHHE K CETH,
[10JIAHHBIX 3asBHTEJIIMH B COOTBETCTBYIONIHH pacyeTHBIN MEePHO/I, 159
jecsaTku WT. ( N ous Top)

9

[loxazaTesns coOM0/1eHHsT aHTHMOHOIIOIBHOTO 3aKOHO(aTeIbCTBA
IIPY TEXHOJOIMYECKOM IPUCOCTUHCHHH 3asBUTEICH K
JJIEKTPUYECKUM CETSIM CEeTeBOH OpraHu3aluy ( I

(%)

Hna Tnp




®opma 4.1 - TToxasaresn ypoBHs HaIeXKHOCTH H YPOBHS Ka4eCTRa
OKa3bIBAEMBIX YCIIYT 5eKTpoceTeBoil opranusauuu OO0 "Ypamnexktpocers”

I[Toka3arens N dopmynbl 3HaucHue
METOAHYECKHX
YKa3zaHuH
[lokasarenn cpeaHeii MPoI0/KHTENBHOCTH TIPeKPaLLCHHI repesiaum 12 0.07
siiektprieckoii sneprun ( I ) ¥
Obbem He0TONyEeHHOH anekTpuueckoit suepruu (Ilens) 1.4 -
[lokazarens cpeiHeii NpoAOIKHTEILHOCTH MPeKpallieH it repenaiu 1.3
IeKTPHYECKOH sHeprum Ha Touky nocrasku (IIsaidi) 12,45
[lokasarenb cpeaneli yacToThl NMpekpaleHuii nepe/iaun 1.3 2136
JIEKTPHUUECKOH dHepruu Ha Touky nocrasku (I1saifi) ’
Ilokazaresib ypoBHs Ka4ecTBa OCYILIECTBIAEMOro TexHoorudeckoro | 1.7 wim 1,12 |
npucoeaunenus, ( [ITnp)
[lokasarenb yposHs KauecTBa 00C/yKUBaHUs MOTpeOUTENEH Yeyr 1.11 0.729
TE€PPUTOPHAIBHBIMH CETEBLIMHU opraHuzaiusamu, (Iltco) :
[InanoBoe 3naueHue nokazartens I e 4.1 0,07
[lnanosoe 3Hauenune nokasaresns [lrco, TTwrrnp 4.1 ]
II1anoBoe 3Hauenue nokasarens [Irco, ITruirco 4.1 0,729
[lnanoroe 3Hauenue nokazaresns [ens, [Triens 4.1 -
I Inanoroe 3Hauenne nokazarens IMsaidi, [Tnnsaidi 4.2 12,45
[Tnanosoe 3nadenne noxaszarens [lsaifi, [Mrnsaifi 4.2 2,36
OueHka JOCTHKEHHA NOKA3aTels YpPOBHA HAAEKHOCTH OKAa3bIBAGMBIX nm. 5
yeayr, Knapg Meroanueckux 0
yKazaHuit
OueHka JIOCTIKEHNA TOKa3aTelis YPOBHA HANEKHOCTH OKa3bIBAGMBIX nm. 5
veayr, Knaal MeToanueckux 0
yKazaHui
OueHka JIOCTHAKEHHMS IOKasaTeas YPOBHA HAlEKHOCTH OKa3bIBAEMbIX om. 5
yenyr, Knaa2 MeToauueckux 0
yKa3zaHHii
OueHka 10CTHKEHNA MOKa3aTells yPOBHs KayecTBa OKa3blBACMBIX YCIIYT, on. 5
Krkau (opranusaniu no ynpasneHHo eAHHOI HALMOHATLHOH MeToan4eckux 0
(0011epoccHiicKoil) 3MEKTPHUECKOI] CETBIO) YKa3aHuii
Ouenka TOCTHKEHHUS N0Ka3aTells YPOBHS KAUeCTBa OKA3bIBAEMBIX YCIIVT, . 5
Kicaul (opranusaiun no ynpasieHno ¢IMHON HaLHOHAJILHOI MeTtoauiecknx 0
(00LIEpOCCHITCKOIT) ANEKTPHYECKOI CEThIO) yKa3aHHil
OueHka 10CTHKEHHS TOKa3aTels YPOBHS KaueCTBa 0Ka3biBaeMBIX YCIIYT, nm. 5
Kxau2 (oprann3auyu rno yrnpasieHHIO eJHHON HALIHOHAILHOH Meroanueckux 0
(00LLEepOCCHICKOI) AIIEKTPHYECKOI CEThIO) yKazaHHii




0 L 9oy “JAUDA xiawaesiageno :
eg139her U ULIOHKITeH BHaodA aralesenou MIGHHIMQoQQ

0 Ie-u cheny JAoA 5
XIIWSE8I9ERHO MLIDOHKITeH BHEOdA BIrBLBERHOU BMHIXKULIOT exHaNQ

0 T zhedy JAuoA g
XI9W3B8I9ERHO MLDOHKBTeH BHEOdA BIroLBERHOU BMHIKMLIOT BHHITIQ

0 e Thedy JAA .
XI9WoREI9ERHO ULDOHK3TEH BHAOdA BI'aLRERHOL BUHINKMLIOT eHHINQ

0 e U hexy “JAroA b
XI9Wae8I9ERHO MLDOHK3TTeH BHEOdA BI/aLRERHOU BMHIXKMLIOT BHHANQ

0 ¢ H cTeny JAoA e
XI9WoBaI9EEH O MLDOHK3TRH BHEOdA BI/aLRERHOU BMHIKMULIOT BHHANQ

0 reu T7eny JAUIA 2
XIIW2edI9ERH0 ULDOHKTeH BHEOdA BIraLlRERHOU BUHIKULIOT eHHINIQ

0 e u TeHy JAA .
XI9WSEe8I9EBHO ULDOHK3TeH BHaodA BUraLeERHOU BMHIKMULOOT HHANQ

At MUHEERHA XMHIDhUTTOLIW i) s N
1arAwdod s

JalacodisevedLs, 000
JAUOA X1I9W2B8I9ERHO RALIDKEH M MIDOHKSTEH BHIOdA BUaLRERNOU OJOHH3MQOQO L3hded 7'y ewdod




(FuHN) Lm ‘aoxodd

XI9HHaraoHeL1dA wanHamAdeH 2 xiIaHHavrgedueH ‘wexgses
WIGHHBERHA OU BMHIHMTR02MdU 0JOHIShMIOLOHXAL
9MHargLD3MAJ0 eH sodogolol soLaodu ovamnh

6ST

(FUN) "Lm ‘BMHBHUTS00MdL 0104I3hMIOLOHXBL
3MHaa129mMA20 eH ed0g0J0T BMHBKhOIUHEE WoNTBdOU
WIGHHAU'80HRLIA 3 MME101991000 9 BUHaHWUT20o1du
0JONIBhNIOLOHXIL 9UH3KraLIaMAJ0 eH godogolol
goL#a0du wexases wWidHeeRHA ou X19HHavgedUeEH OUIN

65T

(aseeN) 1m

‘BuHegoduiAlad Tondau WiIaHLahded MKMIMOIAS10198100D
g goLve xiqgogedu x19Hgn1eWdoH MWEMHeg0gad |

2 MME10198100) 9 UWBLSLNEBEE XI9HHETOU
‘BMHIHWUT2001dU 90HIBKMIOLOHXIL BH HOSHEE OUIUR

u/u sy

16T0¢ Tondau 8 ‘UL3D ¥ IMHIHUT'I0OMAL S0HIBhMIOLOHXSL BH HOSKEE OIMHIHLOLIAE oLl S19HHEY 319H1ah1Q T'G ewdog




